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The hottest buzzword of 2024, AI is making 
waves worldwide, and the Middle East is no 
exception. 

As the year wraps up, let’s dive into how this 
game-changing technology is reshaping 

our region and driving unprecedented 
innovation!



Artificial Intelligence (AI) is increasingly 
shaping the Middle East's social, 
economic, and cultural landscapes.

Governments and businesses across the 
region are investing in AI-driven 
innovations to enhance efficiency, 
competitiveness, and quality of life. 



Egypt:
AI contribution of 
US$42.7 bn in 
2030(7.7% of GDP)

Saudi Arabia:
AI contribution of 
US$135.2 bn in 
2030(12.4% of GDP)

UAE:
AI contribution of US$96.0 bn 
in 2030(13.6% of GDP)

GCC4: 
(Bahrain, Kuwait, Oman, 
Qatar)
AI contribution of US$45.9 
bn in 2030(8.2% of GDP)

Source PWC

US$320 
billion
Potential 

impact of AI for 
the Middle East

20-34%
Expected annual 

growth in the 
contribution of AI 

per year across the 
region.

US$135.3
In absolute terms, 
the largest gains 
are expected to 
accrue to Saudi 
Arabia economy 

in 2030.

14%
In relative terms 

the UAE is 
expected to see 

the largest 
impact of close to 
14% of 2030 GDP.



Here are some of the key areas where AI is making 
a significant impact:

The impact of AI in the Middle East has been transformative across various 
sectors, with governments, businesses, and educational institutions 
increasingly embracing AI to drive innovation, economic diversification, and 
improved public services. 



Industry 1

GCC countries, particularly Saudi Arabia and the UAE, are incorporating 
AI into economic diversification plans—Saudi Arabia's Vision 2030 and 
the UAE's National AI Strategy 2031. These initiatives focus on reducing 
oil dependence, promoting innovation, and cultivating a knowledge-
based economy through AI investments to boost productivity and 
competitiveness.

While AI may displace certain jobs, it also creates new opportunities in 
technology, data analysis, and digital strategy, fostering a tech-savvy 
workforce aligned with the region's diversification goals.



In Saudi Arabia, King Faisal Specialist Hospital uses an AI 
system to enhance mammogram analysis for better breast 

cancer detection. Additionally, partnerships between the 
Ministry of Health and tech companies like IBM focus on 

creating AI tools for early detection of chronic diseases such 
as cardiovascular issues and diabetes.

Industry 2

AI-powered diagnostics improve patient outcomes by enhancing 
early disease detection through imaging analysis. 

Increasingly hospitals in the region use AI to analyze medical 
images quickly. Additionally, AI-driven data platforms help 
governments manage health data, improving responses to public 
health crises, such as during the COVID-19 pandemic, by tracking 
cases and predicting outbreaks.

Leading UAE hospitals, including 
Cleveland Clinic Abu Dhabi and 
Burjeel Hospital, are using AI to 

improve diagnostic accuracy and 
efficiency. Prime Hospital employs 

an AI platform, Heaps, to monitor 
chronic patients, predict issues, and 

decrease avoidable admissions.



The Saudi government has introduced 
AI chatbots in various ministries to 

enhance citizen services. The Ministry of 
Interior's 'Absher' platform enables 

online access to services like passport 
renewals and traffic management, 

reducing in-person visits and improving 
efficiency.

Industry 3

AI is crucial for smart city initiatives in regions like Dubai and 
NEOM, enhancing urban planning, transportation, and public safety 
through AI-driven systems for traffic, surveillance, and waste 
management. 

Additionally, government agencies in the UAE and Saudi Arabia 
use AI chatbots and virtual assistants to improve citizen 
engagement, automate routine queries, and streamline service 
delivery, reducing bureaucratic inefficiencies.



Supported by the Saudi Authority for Data and 
Artificial Intelligence, the KAUST Academy’s AI 

program covers the entire field, from essentials to 
advanced level, with projects allowing students to 

demonstrate the knowledge they acquire.

AI in education enables personalized learning experiences, helping 
educators tailor lessons to individual students' needs. The UAE and 
Saudi Arabia are implementing AI-driven e-learning platforms 
that adapt to students' progress, particularly in STEM fields.

To prepare for AI’s integration into the economy, governments are 
investing in AI training programs. For instance, the UAE’s AI Talent 
Hunt program trains students and professionals in AI skills, helping 
to close the skills gap and prepare the workforce for an AI-driven 
economy.

Mohamed bin Zayed University of Artificial Intelligence 
(MBZUAI) is a graduate research university dedicated to 

advancing AI as a global force for humanity.

Industry 4



Majid Al Futtaim and I.AM+ join forces to 
introduce groundbreaking AI-powered 

customer-focused solutions

E-commerce platforms like Noon and Jarir utilize AI for 
engaging shopping experiences, enhancing conversion 

rates and customer satisfaction. Machine learning models 
predict potential purchases, creating a seamless 

shopping experience.

AI is transforming the retail experience in the Middle East through 
AI recommendations, chatbots, and personalized marketing 
boost engagement and sales on e-commerce platforms.

Supply Chain Optimization - AI analytics help predict demand, 
manage inventory, and reduce costs, improving efficiency for 
retailers and logistics companies.

Industry 5

Tachyon is the leading digital 
logistics platform in KSA that 

offers customers modern features 
and service packages. 



Al Rajhi Bank has launched an AI chatbot 
named "Rajhi" to help customers with 

inquiries, account details, and 
transactions. Using natural language 

processing, it delivers real-time, human-
like responses, improving customer 
service efficiency and availability.

Emirates NBD partnered with McKinsey to identify growth 
opportunities and expand its talent—becoming an AI 

and advanced-analytics-driven bank.

AI is vital for identifying fraud, assessing risk, and enhancing 
security in finance, helping Middle Eastern banks detect 
suspicious transactions and combat financial crimes.

AI allows banks to provide tailored financial advice and products, 
improving customer satisfaction and loyalty.

Industry 6



The $500 billion megacity project, NEOM, is a testament to 
Saudi Arabia's vision of a sustainable future. NEOM aims to be 

powered entirely by renewable energy, with AI playing a crucial 
role in energy management and smart city infrastructure. AI-

driven energy systems will ensure efficient energy use, storage, 
and distribution across the city.

Industry 7

Oil and gas optimization in the region uses AI for 
extraction, predictive maintenance, and supply chain 
management, aiding companies in analyzing 
geological data, reducing costs, and enhancing safety.
The Middle East is exploring renewable energy, with AI 
optimizing solar and wind operations by managing 
energy grids, predicting demand, and enhancing 
efficiency in plants.

Saudi Aramco, the world's largest oil producer, is 
spearheading innovation by adopting advanced 

technologies like artificial intelligence (AI) in its 
operations and broader applications, positioning 

itself as a leader in progress.

https://www.neom.com/en-us


Tech enabled Bustanica, which is the 
world’s largest vertical farm spreading 

over an area of 330,000 square feet 
which utilises both AI and Machine 

learning is now in UAE.

PIF and US-based AeroFarms plan to build and operate 
in Saudi Arabia the largest indoor vertical farm of its 

kind in the MENA region, utilizing the latest technologies 
with an annual production capacity of up to 1.1 million 

kgs of crops. 

Industry 8

AI-driven precision agriculture aids Middle Eastern 
nations in addressing water scarcity and food security 
by optimizing irrigation, crop monitoring, and 
predictive analytics to enhance yields and conserve 
resources.

Countries are implementing vertical farming, utilizing 
AI to manage environmental factors such as light, 
water, and temperature to boost crop yields in arid 
conditions.



Saudi Arabia is rapidly 
becoming a leading tourism 

destination, prompting its 
hospitality industry to invest in 

new technology to attract tech-
savvy tourists and transform the 

hotel landscape.

Industry 9

AI improves visitor experiences with tailored 
recommendations for travel, accommodation, and 
activities, especially in the UAE's tourism sector.

AI enhances hotel and airport operations through 
predictive maintenance, automated check-in, and AI-
driven customer service solutions.



Launched in 2018, the 'Oyoon' 
project is an AI surveillance system 
by Dubai Police aimed at improving 

public safety through facial 
recognition and behavior analysis 
across a wide camera network to 

deter crime.

Industry 10

AI enhances surveillance through facial recognition 
and behavior analysis for public safety, but raises 
privacy and ethical concerns. 

Additionally, AI plays a vital role in cybersecurity, with 
advanced algorithms detecting and mitigating threats, 
particularly as Middle Eastern governments and 
businesses invest in AI-driven security solutions.



The region still faces a shortage of AI 
talent and tech infrastructure, though 
governments are investing heavily to build 
capabilities.

The extensive use of AI in surveillance and 
data analysis has raised concerns about 
privacy and data security. Developing 
robust data privacy regulations remains a 
challenge.

Many AI technologies and infrastructure 
are imported, which can create 
dependencies on global tech firms and 
limit the region’s self-reliance in AI 
innovation.



Here is a snapshot of the generational mindsets to 
help better connect with them...  

GEN X
(1965 - 1980)

Gen X sees AI as a powerful tool for work and life 
efficiency, with an emphasis on productivity tools and 
digital solutions.

Impact: This group balances skepticism with 
appreciation. AI enhances their workplace experience 
through analytics, automation, and decision-making 
tools. They also use AI-driven tech for parenting, 
personal finance, and home management.

BABY BOOMERS
(1946 - 1964)

GEN Y
(1981 - 1996)

AI is viewed as an integral part of life. Millennials are 
more aware of its capabilities in personalization, e-
commerce, and entertainment.

Impact: AI reshapes their habits, from curated Spotify 
playlists to targeted shopping ads. They rely heavily on 
AI for lifestyle convenience and are vocal about ethical 
AI use, like bias elimination and sustainable tech.

GEN Z
(1997 - 2012)

GEN ALPHA 
(2012 onwards)

AI is a native concept for Gen Alpha. They experience it as a 
default in toys, education, and entertainment.

Impact: AI fuels their learning through smart tools, 
immersive experiences (AR/VR), and personalized 
education. This generation will likely grow up with a more 
nuanced understanding of AI’s possibilities and risks.

Baby Boomers tend to view AI as a technological evolution that 
simplifies daily tasks. Many see it as an enabler for healthcare 
advancements, home automation, and customer service.

Impact: AI adoption is often passive, through services like virtual 
assistants (Alexa, Siri) or AI-driven healthcare tools. While some 
embrace it for convenience, others are skeptical, focusing on 
privacy concerns and potential job disruptions.

Gen Z grew up in an AI-enhanced world, so they see it 
as intuitive and indispensable. They understand AI 
through its applications in social media, gaming, and 
education.

Impact: AI plays a central role in shaping their identity, 
from TikTok’s algorithms to online learning platforms. 
They’re also the most critical generation, concerned 
about deepfakes, data privacy, and AI accountability.
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For more information, contact info@4sight-global.com

OUR

INSIGHT EXPRESS

Enables swift and efficient innovation testing, minimizing
the risks linked to a comprehensive launch - allowing you
explore, experiment, and fail cheap.

AASMA | CHATBOT
Facilitates interactive conversations with consumers,
streamlining the process of filling consumption/usage
diaries. Leading to improved efficiency and quality of data
collection.

SPRINT+
Provides an innovative boost to your iterative process by
making it more AGILE through co-creation workshops,
giving wings to potential ideas/improvements
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