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The Middle East’'s healthcare sector is
booming. Over the past few decades,
the healthcare sector in the Middle East
has experienced significant
transformation, marked by
advancements in infrastructure,
technology adoption, and service
delivery.

A growing interest in preventative care
strategies and an openness to
deploying emerging technologies is
expected to boost growth in the sector.

The MENA healthcare services md rkfat
size was valued at USD 241.13 billionin
2024. The market is projected to grow
from USD 256.52 billion in 2025 to USD
412.25 billion by 2032, exhibiting a
CAGR of 7.0% during the forecast
period. (Fortune Business Insights)
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From Al and robotics to genomic medicine and digital
healthcare infrastructure, the rollout of new
technologies is fueling innovation, offering greater

efficiency and improving patient care.
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Key Trends shaping the Health Care sector
in the Middle East

INVESTMENT IN SMART ADOPTION OF Al §
HEALTH ECO-SYSTEMS ROBOTICS

ADVANCEMENTS IN HOLISTIC APPROACH TO

GENOMICS AND THE CARE CONTINUUM
PRECISION MEDICINE

Trend 6

GROWTH IN MEDICAL
FC(ZCREEJS ON ELDERLY TOURISM

DATA-DRIVEN EMPHASIS ON
APPROACH SUSTAINABILITY
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Trend 1

Investment in Smart Health
Eco-Systems

Smart health ecosystems, driven by advanced technologies and connectivity, are
transforming healthcare. Innovations like the metaverse and digital twins enhance
care delivery, offering immersive experiences and virtual care options. This shift
brings healthcare closer to consumers, with tailored solutions for diverse
populations. As these ecosystems develop, they are expected to dominate the
healthcare landscape.

i i igital twin
UAE is pursuing digita
pro]ectg in healthcare, where
virtual models aré made of
hysical objects. By running
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i t mirror d atient’s exact
twu;\s ;?o?o doctors .can make .
better-informed decisions that cdc
improve patient outcomes an
minimize harm.

Doctor for Every Citizen is a free 24/7 telehealth service by
Dubai Health Authority, launched in Dec 2019. Accessible via
mobile app, it connects UAE residents with licensed doctors for
consultations, lab tests, and e-prescriptions. Initially for UAE
nationals, it expanded during COVID-19 to include all Dubai

residents, supporting the emirate’s smart health strategy.

NEOM'’s Al-Driven Health
Ecosystemis building a unified,
tech-powered healthcare model
through its 2024 partnership with

InterSystems. Featuring a single
electronic health record across 41
clinics and 1 hospital, it uses Al for

real-time data, virtual health
assistants, and predictive care.
This smart system aims to redefine
global healthcare standardsin a
hyper-connected city.

Metaverse Clinic by Emirates Health
Services leverages VR/AR to deliver care in a
3D virtual environment, where patients and
# doctors interact as avatars. This immersive
"Mediverse" enables remote evaluations and
follow-ups, highlighting the UAE’s push to
enhance telemedicine through advanced
virtual care.



https://www.forbes.com/sites/forbestechcouncil/2022/08/30/how-digital-twins-can-accelerate-healthcare-transformation/?sh=1c5d9f7632bc
https://www.forbes.com/sites/forbestechcouncil/2022/08/30/how-digital-twins-can-accelerate-healthcare-transformation/?sh=1c5d9f7632bc
https://www.forbes.com/sites/forbestechcouncil/2022/08/30/how-digital-twins-can-accelerate-healthcare-transformation/?sh=1c5d9f7632bc
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Trend 2

Adoption of Al & Robotics

The region is leveraging Al and robotics to enhance patient care and operational
efficiency, with significant investments in digital health services for better
accessibility and transparency.

Generative Al shows promise in improving patient experiences. Robots are being
used to increase precision, minimize disease transmission, and enhance
workplace safety. Trials are ongoing for robotic applications in elderly care to
reduce patient anxiety, with collaborations between universities in the Middle East

O and Europe.
n In UAE, which was the first country in the
e East and UAE the qnnu%\ g;/)orld ip apf:;)oinftgn Al minister ICII’) the world,
— the Middie EGS’ .d to grow by e nation’s health service signed an
c‘gntribution of Alis eﬁgie:ttﬁg heglthcdre agreement with US software comp~rr» ~~en Al
34%. The use of 'O.b?‘e‘p-mg to promote in 2023. (World Economic Forum
of medmr]\l 2?'22(:‘gre with the sector
e The !
g;\%‘ct:ioplcted to generate Usgggg;g
million in 2024hregg:}|\r;,%3nd annual
million BY 202?6TA§R) for this period 1S

ro:vtst‘i‘r:\ﬁid at 6.69%. (Deloitte)
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Cleveland Clinic Abu Dhabi named:

Best Sma rt Altibbiis the Middle East’s largest Arabic-language telehealth
Hosp|ta| in ~ platform, offering 24/7 Al-powered consultations. Based in the
. UAE, it has delivered over 5 million consultations and features
the GCC = Mouchakhess AlTibbi, an Al symptom checker. With $44M raised
ain in 2022 to expand its Al tools, Altibbi aims to be a
) s ‘E\a: AT : . comprehensive health assistant, supporting UAE digital health

Cleveland Clinic Abu Dhabi is advancing surgical care goals and Saudi Vision 2030.

through Al and robotics as part of the M42 healthcare Al
network. In 2024, it performed the UAE's first dual robotic kidney
transplant using a single robot. The clinic also explores robotic
liver transplants and uses Al for diagnostics and a generative
Al "virtual nurse” in critical care—showcasing the UAE's tech-
driven healthcare vision.
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King Faisal Specialist Hospital & Research Centre
in Riyadh made history in 2024 with the world's first
fully robotic heart transplant on a 16-year-old. Using
the Da Vinci robot with Al support, the hospital
delivers highly precise, minimally invasive
surgeries—like heart pump implants that cut ICU
stays from 26 to 4 days. These breakthroughs
position Saudi Arabia as a global leader in
advanced healthcare innovation.
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Trend 3

Advancements in Genomics and
Precision Medicine

Genomic research is enhancing personalized treatments tailored to individual
genetic profiles, particularly in the Middle East through various initiatives.
Innovations in medical research and digital health are transforming healthcare
with efficient, personalized solutions. Advances in evidence-based medicine and
genetics are driving precision healthcare. The COVID-19 pandemic accelerated
developments such as mRNA vaccines and introduced hybrid and decentralized
clinical trials, improving efficiency and inclusivity through digital health and
3 remote monitoring.
—
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Emirati Genome Program (EGP), )
launched in 2019, is the world's largest <.« _._
population genomics initiative, aiming

to sequence the DNA of 1 million %
Emiratis. Powered by Al and advanced m

sequencing, it builds a national genome
reference to drive disease prediction

saudi Genome Program (SGP) is a flagship
Vision 2030 initiative aiming to build a
national genetic database to revolutionize
healthcare in Saudi Arabia. It supports Al-
driven diagnostics and gene therapy trials
for conditions like beta-thalassemia and
sickle-cell disease. With 140+ research
publications and global partnerships (e.g.,
Wellcome Sanger Institute), SGP positions

and personalized treatment. Led by UAE
health authorities and G42 Healthcare,
EGP is advancing precision medicine
through genomics and big data.
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Saudi Arabia at the forefront of genomic
medicine and therapeutic innovation in the
region.

i n llg—ib
DEPARTMENT OF HEALTH
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G42 Healthcare in Abu Dhabi is driving genomics and digital health innovation
through its Omics Centre of Excellence—the region’s largest. It offers 250+
genetic test panels, powered by Al and cloud infrastructure for advanced data
analysis. Key to the UAE's COVID-19 response and remote clinical trials, G42's
collaborations (e.g., with AWS) position the UAE as a leader in precision
medicine and genomic research.

. ey W -3



https://www.weforum.org/stories/2024/10/digital-innovation-reshaping-healthcare-middle-east/
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Sahatna is a digital health platform launched in 2024
by the Department of Health — Abu Dhabi, offering UAE
residents a centralized app to manage appointments,

‘ teleconsultations, health records, and family care.

Integrated with the Emirati Genome Program, it

delivers personalized wellness insights based on
genetic data. Sahatna advances preventive care and

patient engagement, embodying the UAE’s shift

MARCH 2025 I SIGHT

Dhor leadgr cvon o bormsht
for GROWTH

Trend 4

Holistic approach to the Care
continuum

The healthcare model is shifting towards preventive, personalized, and
participatory care, centering on consumers. It adopts a holistic approach that
addresses physical, mental, emotional, social, and spiritual well-being across all
life stages.

The focus is on wellness and proactive solutions tailored to individual needs,
extending beyond traditional settings through digital connectivity. This transition
marks a move from a reactive, illness-based model to a dynamic, consumer-
centric approach that anticipates health needs.

——eN

Dubai Fitness Challenge (DFC), launchedin =
2017 by Sheikh Hamdan bin Mohammed Al
Maktoum, is a city-wide wellness initiative
encouraging 30 minutes of daily exercise for
30 days. With over 2.4 million participantsin
2023, DFC offers free workouts, runs, and
events for all ages. It promotes preventive
health by making fitness fun and accessible,
supporting physical, mental, and social well-
being, and positioning the UAE as a global

leader in active living.
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MALAFFI

Malaffi Connect

~ a stronger future together

Malaffi is Abu Dhabi’s Health Information Exchange
(HIE), securely linking public and private healthcare
providers for real-time access to patient records. It

enhances diagnosis, treatment, and care coordination
across the emirate.

toward data-driven, proactive healthcare.

o
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Trend b

Focus on Elderly Care

Elderly care in the Middle East is becoming a priority as populations age and
countries like the UAE attract senior residents. Governments, private sectors, and
communities are increasingly focused on meeting the unique health and social
needs of older adults. Insurance providers are also evolving, offering expanded
coverage for geriatric care, rehabilitation, and long-term medical support to
address age-related health challenges.
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“g,u\'a\'\ce Private insurers like Daman
and AXA Gulf are expanding
coverage for home care
services, which is particularly
beneficial for elderly
individuals with mobility
challenges.
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Thukher Social Club (Community Initiative): By
keeping older Emiratis active, healthy, and socially
included, Thukher Club exemplifies how the UAE is
adapting to an aging demographic with community
support networks that enrich seniors’ quality of life.

Programs like Dubai’s Retire in Dubai
initiative link health insurance to
fﬁ retirement visas, providing expats with

comprehensive health coverage.

&
National Home Healthcare Expansion (Government Program) KSA:’
Saudi Arabia’s Ministry of Health has massively expanded home
healthcare services to improve seniors’ quality of life and reduce
hospital visits. Through 244 home-care departments across the
Kingdom (staffed by 2,700+ professionals), over 58,000 patients are
now receiving in—-home medical care for chronic conditions, wound
management, post-surgery rehab, and even dialysis and palliative
care.
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Trend 6

Growth in Medical Tourism

Medical tourism in the Middle East is rapidly expanding, positioning the region as a
global healthcare hub. Fueled by advanced medical facilities, skilled
professionals, and competitive pricing, it combines treatment with luxury
wellness experiences.

Patients benefit from holistic care in serene settings, while growing investment
supports specialized services and infrastructure, attracting international

healthcare seekers.
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To draw foreign patients, the Kingdom has introduced
streamlined medical visas and facilitated access. It is also
developing luxury wellness tourism projects like the Red Sead'’s
upcoming AMAALA integrative wellness resort and hosting
events such as the annual AlUla Wellness Festival focused on
yoga, meditation, and ancient healing practices - all
blending healthcare with high-end wellness experiences to
attract global visitors.

e

Dubai’s Medical Tourism Initiative (UAE): Dubai has positioned
itself as a leading destination for international medical travel Ll
through strong government initiatives. The city’s strategic
location, safety, modern infrastructure, and world-class
— amenities also enable visitors to combine treatment with
]‘ leisure — raising Dubai’s status as a medical tourism hub where
recovery can be paired with tourism and wellness




MARCH 2025 I SIGHT

Dhor leadgr cvon o bormsht
for GROWTH

Trend 7

Data-driven approach

Data and analytics are revolutionizing healthcare by enabling personalized care,
enhancing outcomes, and spurring innovation. The surge in data from emerging
technologies necessitates integrating clinical and non-clinical information.
Innovations like portable diagnostics, AR-assisted surgery, and precision mental
health care rely on generative Al and predictive analytics.

Effective data governance, standardized practices, and advanced techniques
\m such as NLP and machine learning are vital for precise, real-time decision-makina
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-?I Advance Health forum.
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As Saudi Arabia’s healthcare system evolves under
Vision 2030, healthcare data analytics significantly

enhances patient outcomes, treatment strategies, and

: hospital operations. Utilizing big data enables e
’; providers to make informed, data-driven decisions,
transforming care delivery and management as the
country embraces a digital future.

Institutions like Dubai Genome Project and the King
Abdullah International Medical Research Center are
utilizing analytics to drive groundbreaking discoveries.
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Trend 8

Emphasis on Sustainability

Sustainability in healthcare is gaining momentum, driven by growing alignment
with SDGs and ESG targets. The focus has broadened from green supply chains to
include workforce well-being, equitable care, and resilient health systems.

Post-COVID-19, the urgency to strengthen public health infrastructure is clear.
Regional providers are adopting sustainable practices—like energy-efficient
hospitals and eco-friendly operations—supporting environmental goals and
long-term system viability.

How preventive healthcare is
|qmct y driving sustainability i in,

—u (SaudiArabia
M
M

| / Saudi Arabia’s Health-in-All-Policies Initiative
——————— — (Government SDG Alignment): Saudi Arabia

As global conversations about

has embedded sustainability into its national
sustainability expand, one *oF

alid Zaher, Rewi health agenda through a Health-in-All-Policies
sector is emerging as an unlikely “\ (HIAP) approach. By prioritizing prevention and

. founder
player in the environmental n ) cross-sector collaboration, Saudi Arabia’s HiAP
movement: healthcare. model is building long-term health and
economic sustainability, serving as a regional

- '..u blueprlnt for integrated health governance.
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w= Aster DM Healthcare’s Community & Workforce WeII-bemg Programs: Through

its flagship CSR initiative “Aster Volunteers,” the group mobilizes employees and

public volunteers to serve community health needs. In just 6 years, over 100,000

volunteers have helped improve 5.8 million lives via free medical camps, basic
care, and wellness support across the Middle East, South Asia, and Africa
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Mind-the-Gap
Here is a snapshot of the generational mindsets to
help better connect with them...
o . v’ I':.o_f'.__ .'_:
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74 . L
GEN ALPHA GEN Z GENY GEN X BABY BOOMERS
(2012 ) (1997 - 2012) (1981-1996) (1965 - 1980) (1946 - 1964)

« Borninto Al &

Personalized
Healthcare: Will
grow up with Al-
powered
diagnostics,
robotics, and
precision
medicine.

Preventive &
Data-Driven
Health: Likely to
use wearable
tech and real-
time health
monitoring from
an early age.

Immersive Health
Education: Will
rely on VR/AR for
medical learning
and engagement.

Parental
Influence on
Health Choices:
Their health
decisions will be
shaped by
millennial parents
who emphasize
holistic and tech-
integrated
wellness.

» Tech-Driven &

DIY Approach:
Relies on social
media, apps, and
influencers for
health advice.

Mental Health
Awareness:
Prioritizes mental
wellness, therapy,
and stress
management
more than
previous
generations.

Instant Access to
Care: Prefers
digital healthcare,
chatbots, and on-
demand
telemedicine.

Focus on
Inclusivity &
Personalized
Healthcare:
Advocates for
diverse
healthcare
representation
and gender-
neutral care.

Digital-First
Healthcare:
Prefers telehealth,
Al-driven
diagnostics, and
personalized
wellness apps.

Wellness & Self-
Care: Prioritizes
mental health,
plant-based
diets, and
alternative
medicine.

Demand for
Transparency &
Accessibility:
Advocates for
affordable
healthcare and
clear pricing
models.

Healthas a
Lifestyle: Engages
in fitness trends,
biohacking, and
preventative care
measures.

Balanced
Approach:
Embraces both
traditional
medicine and
emerging health
tech.

Preventative &
Holistic Health:
More engaged in
fitness, mental
health awareness,
and preventive
care.

Early Tech
Adopters:
Comfortable
using health
apps, online
consultations,
and fitness
trackers.

Financial
Considerations:
Focused on
healthcare
savings and
supporting both
aging parents
and children.

Traditional &
Preventive Care:
There is a
preference for in-
person doctor
visits and trust in
conventional
medicine.

Chronic Disease
Management:
The focus is on
managing
conditions such
as heart disease,
diabetes, and
arthritis.

Skepticism
toward Digital
Health: There is
reluctance to use
telemedicine or
health apps, with
a gradual
adoption of
wearable health
technology.

Emphasis on
Insurance &
Retirement
Health Plans:
There is a strong
focus due to
concerns about
long-term care
and escalating
medical
expenses.
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4SiGHT Live Suite

for GROWTH

I siGHT i

PANEL UAE | KSA
Our pre-recruited ahead-of-the-curve panel for quick, cost-
efficient research needs, offering a window into live data.

1 SIGHT i

E
COMMUNITIES L 'i
Designed to build an agile system to conduct research while . )
keeping the customer at the heart of the business.

Enables clients to make consumer relevant decisions by

testing on the go.

1 siGHT i/

CONSUMER CONNECTS
4SiGHT's solution to curate and build a customized calendar
of immersive interviews for client teams to get the pulse of
the consumer.

Available as ad-hoc & annual programs.

For more information, contact info@4sight-global.com
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OUR

Research Tools

for GROWTH

INSIGHT EXPRESS

Enables swift and efficient innovation testing, minimizing :f’
the risks linked to a comprehensive launch - allowing you ——
explore, experiment, and fail cheap. ”‘-

AASMA | CHATBOT

Facilitates interactive conversations with consumers,
streamlining the process of filling consumption/usage
diaries. Leading to improved efficiency and quality of data
collection.

A

Provides an innovative boost to your iterative process by
making it more AGILE through co-creation workshops,
giving wings to potential ideas/improvements

SPRINT+

For more information, contact info@4sight-global.com
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OUR

Calendar 2025

' MARCH

' FEBRUARY

. JANUARY

FUTURE OF FUTURE OF FUTURE OF
EDUCATION FINANCIAL HEALTH CARE
LITERACY SECTOR

COMING SOON....

For more information, contact info@4sight-global.com



https://4sightglobal.com/wp-content/uploads/2025/02/4SiGHT-for-Growth_The-Future-of-Education_Jan25.pdf
https://4sightglobal.com/wp-content/uploads/2025/02/4SiGHT-for-Growth_The-Future-of-Education_Jan25.pdf
https://4sightglobal.com/wp-content/uploads/2025/03/4SiGHT-for-Growth_Future-of-Financial-Literacy_Feb2025.pdf
https://4sightglobal.com/wp-content/uploads/2025/03/4SiGHT-for-Growth_Future-of-Financial-Literacy_Feb2025.pdf
https://4sightglobal.com/wp-content/uploads/2025/03/4SiGHT-for-Growth_Future-of-Financial-Literacy_Feb2025.pdf
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